Job Description: Manager, Professional Services

Location: Remote/Hybrid (based on candidate’s location)
Department: Professional Services
Reports to: Vice President, Professional Services
Application Information: Please email Resume and Qualifications to jobs@inteum.com 
Salary Range: $65-90k depending on experience

Position Overview
Inteum Company is seeking a Manager, Professional Services to join our experienced team supporting technology transfer offices worldwide. In this role, you will partner with universities, research institutions, hospitals, and companies to optimize their use of Inteum’s Minuet software. You will lead projects that enhance data quality, streamline operations, improve compliance, and maximize the value of intellectual property and licensing activities.

As Manager, Professional Services, you’ll combine expertise in technology transfer operations with deep product knowledge to deliver consulting, training, and implementation services. You’ll work directly with clients to design solutions, configure Minuet, manage data cleanup and migration, and support portals, analytics, and automation tools.

Key Responsibilities

Client Consulting & Project Delivery
· Serve as primary consultant on client projects, from system configuration and implementation to process improvement and workflow automation.
· Conduct detailed data audits (agreements, patents, technologies, grants) and develop recommendations for data cleanup, compliance, and reporting.
· Guide clients through implementation of Minuet modules such as Inventor Portal, Agreement Portal, and Technology Publisher.
· Deliver hands-on support for projects including data migration, financial workflow setup, and iEdison integration.
· Develop and deliver client training sessions on system use, workflows, and reporting tools.
· Create documentation, SOPs, and best practices for client offices.
· Advise clients on technology transfer best practices including disclosure intake, patent docketing, licensing compliance, and financial management.
· Support clients with federal reporting requirements (e.g., iEdison) and sponsor obligations.
· Provide recommendations for improving overall compliance, invoice timeliness, and revenue forecasting.
· Build strong relationships with clients, ensuring high satisfaction and successful outcomes.
· Collaborate with internal Inteum teams to align client needs with product development and services.
· Represent Professional Services in webinars, workshops, and conferences.

Qualifications
Required
· BA/BS or equivalent experience or certifications in Technology Transfer, Paralegal, or project managment
· Minimum 5 years’ experience in technology transfer, research administration, or intellectual property management.
· Minimum 5 years’ experience with Inteum Minuet or a comparable IP/agreements management system.
· Excellent communication, presentation, and project management skills.
· Ability to work independently, manage multiple projects, and deliver results on time.


Why Join Inteum
Inteum Company, LLC, founded in 1992 and headquartered in Kirkland, Washington, is the developer and publisher of Inteum Minuet.

Our flagship product Inteum Minuet, is used by companies and universities all around the world for intellectual property management, including technologies, patents, licensing agreements, royalty billing and payments, and more.

Since our inception Technology Transfer Management Software and supporting services have been our exclusive focus.  All of our Research & Development is focused on the continual evolution of the most widely accepted software system in its class, Inteum Minuet.

Inteum backs our products with a professional technical and customer support staff.

With over 400 client sites worldwide, Inteum has a global network of users in corporate and academic intellectual property licensing offices.

