Inteum Company, LLC
Job Opportunity
Account Manager
SKILLS AND ABILITIES:
•     Excellent interpersonal and communication skills, including writing skills
•         Excellent organizational skills
•         Creative, self motivated and self disciplined
•         Exceptional presentation skills, exhibiting confidence in the product and group dynamics which includes active listening to interpret and respond to the needs of the individuals while maintaining the equilibrium of the group as a whole
•         Ability to develop thorough understanding of the product capabilities and be able to present alternative methods of "solving" a question
•         Ability to learn all aspects of technology transfer operations in order to be able to understand the customers' needs as they can be applied to the product capabilities 
•         Excellent computer skills in a variety of software products being able to quickly adapt to new programs
EDUCATION AND EXPERIENCE:
•         BA/BS and/or equivalent Technology Transfer experience preferred

· Technical sales and marketing experience strongly preferred
•         Training background strongly preferred with computer science, paralegal, marketing and business background helpful
•         Customer Service or Help Desk background preferred

KEY RESPONSIBILITIES:  

· New lead generation.
· Handles inbound sales calls to convert calls into sales, from assigned account base emphasizing salable features overcoming technical and business objections of prospective customers and quotes prices.

· Promotes, coordinates, conducts and follows up on interactive online and on-site demonstrations of Inteum C/S to potential academic and corporate clients.  Attendance at conferences to promote these activities may be required.

· Shadows prospective clients on the Test Server
· Enters new customer data, updates current and potential customers with correct information and enters all communications with customers in proprietary software.
· Lead for implementation, coordination and completion of marketing communications projects 

· Assist with managing marketing assets including art, video and photographs.
· Conduct regular (daily) interaction with customers via phone and email to ensure questions are promptly and courteously addressed.  Works in conjunction with tech support staff.
· Coordinates and manages Inteum C/S® Focus Groups' communications as on-line forum.

· Use of a Project Management Software, FogBuz (manage cases, link to contact records, monitor, etc.), used by Inteum for tracking enhancement requests and reported system bugs to assist in coordination of programming priorities.
•         Participation in management of the Help File (on-line user manual) and training documentation.
· Build customer skills with Inteum C/S® to ensure long term satisfaction.

· Supports any aspects pertaining to the overall operations of Inteum Company, LLC and other team member activities with a focus toward building customer relationships via phone, email and in person to ensure long term satisfaction.
LOCATION:
· Kirkland, WA based with interstate and international travel as required.
APPLICATION INFORMATION:
Please email Résumé and Qualifications to: Jobs@Inteum.com.
Inteum Company, LLC, founded in 1992 and headquartered in Kirkland, Washington, is the developer and publisher of Inteum C/S®.
Our flagship product, Inteum C/S®, is used by companies and universities all over the world for intellectual property management, including technologies, patents, licensing agreements, royalty billing and payments, and more
Since our inception Technology Transfer Management Software and supporting services have been our exclusive focus.  All of our Research & Development is focused on the continual evolution of the most widely accepted software system in its class, Inteum C/S®.
Inteum backs our products with a professional helpdesk staff.
With over 300 client sites worldwide, Inteum has a global network of users in corporate and academic intellectual property licensing offices.
www.Inteum.com
